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1. OVERVIEW
The Company does not tolerate any

violence of any kind toward its employees or
customers at any Company location or
wherever Company business takes place.

2. PROHIBITED CONDUCT

Any threats or acts of violence, including
intimidation, physical harassment, and/or
coercion which involve or affect Company
employees will not be tolerated. Specific
examples of conduct prohibited under this
policy include, but are not limited to, the
following:

e  Striking or pushing an individual.

e Threatening to harm an individual or
his/her family, friends, associates, or
their property.

e The intentional destruction or threat
of destruction of property owned,
operated, or controlled by the
Company, or vandalizing personal
belongings.

e Making harassing or threatening
telephone calls, or sending
harassing or threatening letters or
other forms of written or electronic
communications.

e The wilful, malicious and repeated
following of another person, also
known as “stalking”, and making of
a credible threat with intent to place
the other person in reasonable fear
for his or her safety.

e Making a suggestion that an act to
injure persons or property is
“appropriate”

e Possession or use of firearms,
weapons, knives (other than those
needed for company purposes), or
any other dangerous devices on
Company property is  strictly
prohibited.
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1. KHAI QUAT

Cong ty khong dung th&r cho bao lwc dwdi bat
c hinh thtrc nao dbi v&i nhan vién hodc khach
hang ctia minh tai bat c dia diém nao ctia Céng
ty hodc bét ct noi nao hoat déng kinh doanh
clia Cong ty dién ra.

2. HANH V| Bl CAM

Moi de doa hodc hanh déng bao luc, bao gém
doa nat, quay rdi thé xac va / hodc ép budc, cé
lién quan hodc anh hwéng dén cac nhan vién
clia Cong ty sé khong dwoc dung thir. Cac thi
du cu thé vé hanh vi bi cAm theo chinh sach nay
bao gdm, nhwng khéng giéi han, & nhirng diéu
sau:

e Danh hodc ddy mot nguoi.

e De doalam hai mét ngudi hoac gia
dinh, ban be, cdng s hodc tai san cla
ho.

e Viéc cbd y pha hly hodc de doa pha hay
tai san do Céng ty s& hiru, van hanh
ho&c kiém soat, ho&c pha hoai d6 dac
ca nhan.

e Thwc hién cac cudc goi dién thoai quéy
rbi hodc de doa, hodc givi thw quéy rbi
hoac de doa hoac cac hinh thirc lién lac
bang van ban hoac dién ti khac.

e Viéc theo dbi ngudi khac mét cach cbd Yy,
acy va lap dilap lai, con duwoc goi la
“rinh rap”, va tao ra mot méi de doa
dang tin cay vai y dinh khién ngwdi khac
phai lo s¢ vi si an toan cla ho.

e Duwaragoiy rang hanh dong gay
thwong tich cho ngwoi hodc tai san la
"thich dang"

e Nghiém cdm s& hiru hodc st dung cac
thr sung tay, vi khi, dao (trtr nhirng thir
can thiét cho muc dich cta cong ty),
hodc bat cr ky thiét bi nguy hiém nao
khac trén dat ctia Cong ty.
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3. REPORTING THREATS OR ACTS OF
VIOLENCE

e Any prohibited conduct must be
reported immediately to your
Manager who will determine
whether contact should be made
with the local law enforcement
authorities.

e The Company will actively intervene
and take immediate action at any
indication of a possibly hostile or
violent situation.

e Threats of violence must be taken
seriously and should be reported to
your Human Resources Department
(or equivalent) or management to
report a workplace violence incident
or concern.

e All threats must be documented in
writing and reported to the
employee or manager’'s supervisor
or the Human Resources
Department (or equivalent).

e Reports or incidents will be handled
promptly and appropriately and
information will be disclosed to
others only on a need to know
basis.

e It is recommended that the
employee experiencing work-related
and/or personal problems use the
Employee  Assistance  Program
(EAP) for counselling and support.

4. INTERPRETATION AND REVIEW

Any questions regarding the application of
this policy should be first directed to the
employee’s Human Resources Department
(or equivalent) or senior management of the
business or the Company. However, the
Company’s Chief Financial Officer has final
authority to interpret and resolve any
guestions regarding the application of the
contents, and spirit, of this policy.

The Company’s Chief Financial Officer will
review this policy on an annual basis and
implement any changes as necessary.
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3. BAO CAO BDPE DOA HOAC
HANH VI BAO LU'C

e Moi hanh vi bi cAm phai dwoc bao cao
ngay lap tirc cho Ngudi quan ly cua
quy vj la nguwoi sé xac dinh xem c6 nén
lién lac v&i cac co quan thyc thi phap
luat dia phwong hay khdng.

e (Cobng ty sé tich cwc can thiép va hanh
dong ngay lap tlrc khi cé bat clr dau
hiéu nao vé mot tinh hudng cé thé 1a
tha dich hoac bao Iwc.

e Cac mdi de doa bao lwc phai dwoc xem
xét mot cach nghiém tuc va can dwoc
bdo cdo cho Phong Nhan sw (hoéc
twong dwong) hoac ban quan ly cua
quy Vi dé béo cao vé mot sy cd hodc
méi quan ngai vé bao lwc tai noi lam
viéc.

e Téit ca cac sy de doa phai duoc lap
thanh van ban va bao cao cho nguwoi
gidm séat cda nhan vién hoac ngudi
quan ly ctia nhan vién d6 hoac Phong
Nhén sy (hodc twong dwong).

e Céac bao cao hodc sw cb sé& duoc giai
quyét kip thoi va thich hop va théng tin
sé chi dwoc tiét 16 cho nhitng nguoi
can biét khac.

e Nguoi nhan vién dang gap cac van dé
lién quan dén coéng viéc va / hodc ca
nhan nén s dung Chwong trinh Hb tro
Nhan vién (EAP) dé dwoc huéng dan
va hd tro.

4. GIAI THICH VA DUYET LAl

Moi cau hai lién quan dén viéc ap dung chinh
sach nay trwdc tién phadi dwoc chuyén dén
Phong Nhan sy cla nhan vién (hoéc twong
dwong) hodc quadn ly cdp cao clGa doanh
nghiép hoac Cong ty. Tuy nhién, Giam déc tai
chinh cla Cong ty co thdm quyén cudi cung dé
gidi thich va giai quyét bat c& cau hdi nao lién
quan dén viéc ap dung ndi dung va tinh than
cla chinh sach nay.

Giam dbéc Tai chinh cla Cong ty s& xem xét
chinh sach nay hang nam va thwc hién bat cr
thay d6i nao néu can.
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